Who are We? I

Parenfant offers services to facilitate
parental access rights, by providing a
healthy, safe and conflict-free environment
in which children and parents can meet. Asa
community organization, we are here for all
Brome-Missisquoi & Haute-Yamaska parents
who feel they are in need of our services.

Our Mandate I

1. To promote the wellbeing of children who
are going through a period of separation
from a parent, while supporting the
parent-child relationship, in a healthy,
safe, and conflict-free environment.

2. To prevent and alleviate distress in
families

3. To help maintain and develop the parent-
child bond.

Our Objectives I

1. To offer a welcoming environment, and a
safe and neutral space in which situations
of conflict can be addressed and resolved
satisfactorily, protecting children from
becoming involved in such conflicts.

2. To allow non-custodial parents to
exercise their rights of access.

3. To create a pleasant and well-planned
time for parent and child to meet, in the
care of qualified personnel.

Our Clientele I

Parents

We seek to provide services for parents who,
following a Court judgment or any other non-
judicial reason (misunderstanding, fear, etc),
must or would like to use a supervised
visitation or custody exchange service to
help them to exercise their right to access
their child. What is important for parents to
remember is that we are here for you, so
don't hesitate to contact us!

Children

e Any child who is the object of voluntary
or judicial measures under Youth
Protection law which specify supervised
visits.

e Any child whose parents are under an
order of the Superior Court which
specifies supervised visits or a neutral
location in which custody transfers must
take place

e Any child referred by a lawyer following
an agreement reached between parties
involved in separation proceedings, when
supervised meetings or a neutral location
for transfer of custody has been
recommended

e Any child whose two (2) parents wish to
make use of the services we offer

Our Services I

Supervised visits

Period of time shared by parent and child
under the supervision of a third person. Le
Parenfant allows parents to maintain contact
with their children in an environment which is
safe for their children. As an additional
service, it is possible for us o accompany
parents and children on supervised outings,
when permitted by the custodial judgment.
Arrangements must be made in advance.

Supervised Custodial Exchanges

This service offers a safe space for the child
to make the transition between the custodial
parent and the parent exercising access
rights, without requiring any contact between
parents.

Process for Requesting Services I

e The request for services must be made
by a lawyer, an organisation, by
professionals in the Youth Protection
service, or by both parents.

e The parent or parents using the service
must sign an agreement, in which he, she
or they agree to respect the rules of the
service.

e A copy of the Court judgment or the
agreement between parents must be
provided in order to complete the file of
the parent using the service.




Are There Fees
for the Service?

Supervised Visits:
e One-time fee to open a file: $10

I

e $4 per visit
7~ z >
Supervised Custody Exchanges: M ontereg ze
e One-time fee to open a file: $10 Le @drenfdnt
($5 per parent) Montérégie

e $2 per parent per exchange

302, rue Albert

Schedule of Supervised Cowansville, Qc, J2K 2W7

Visits:

]

Telephone : (450) 263-5000

Wednesday to Sunday, by appointment Fax : (450) 263-5000

informations@leparenfant.org

Schedule of Supervised
Exchanges: I www.leparenfant.org

Fridays and Sundays from 4.00 pm
to 7.00pm, by appointment

Access Rights
- Our services :

This organization receives support from . .
Supervised visits

and exchanges of custody
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Centraide
Richelieu-Yamaska
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